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THE RIGHT MESSAGE.
TO THE RIGHT PERSON. EVERY TIME.

The Email & Texting Communication System gives

agencies a straightforward way to reach caregivers COMMUNICATE YOUR WAY

and patients directly. You can search contacts in o o : o

HHAeXchange or add them manually, then
communicate by email, text, or chat—all in one place.

Advanced rules and filters allow for targeted outreach,

such as sending a text only to aides missing a specific EMAIL TEXT : CHAT
compliance item or to those with unsubmitted
timesheets. This reduces manual follow-ups, improves ALL IN ONE PLACE

compliance, and ensures every interaction is tracked
for accountability.
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SEARCH & | ADVANCED RULES i TARGETED TRACK EVERY IMPROVE COMPLIANCE
MANAGE CONTACTS & FILTERS ; OUTREACH | INTERACTION . & SAVE TIME
Search caregivers Target the right people i Send messagesto | All emails, texts, Reduce follow-ups,
and patients in based on compliance I individuals or groups | and chats are logged ensure nothing falls
HHAeXchange | status, timesheets, | that matchyour | for transparency | through the cracks,
or add contacts *  certifications, visits, ! exact criteria. +  and accountability. . and keep your team
manually. E and more. E E f focused.

BUILT FOR HOME CARE AGENCIES

& Send reminders for missing documents or tasks

& Notify caregivers about schedule changes STAY CONNECTED.
& Alert patients with important updates STAY COMPLIANT.
& Improve response rates and engagement STRONGER COMMUNICATION.
BETTER CARE.
:-TLT%?E?-I?H (HBE n THE RIGHT MESSAGE.
= s U BETTER RESULTS.
ake your xchange
to the next level. STRONGER CARE.

Contact the Expert:

David Adress

@ info@itptek.com |
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